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Project Specs

Time: 5 weeks

Team: 3 UX/UI Developers

My Responsibilities: 
Project Manager
UX Researcher
UI Designer



PROBLEM

Users facing unemployment are having difficulties applying for 
unemployment aid and navigating the New Mexico Department of 
Workforce Solutions website

SOLUTION

Identify which problems users are facing when filing for unemployment 
insurance and find a way to improve the process



User Journey



Meet Jose
A 36 year old server, who has recently been laid 
off due to workforce reduction during the Covid 
outbreak

Needs to file for unemployment insurance, so he 
can continue to pay off his student loan debt and 
other utility bills while actively looking for a new 
job. 

Jose doesn’t know where and how to begin, 
because the amount of information on the New 
Mexico Department of Workforce Solution 
website is overwhelming and confusing, which 
makes him feel stressed out and frustrated.



Pain Points

● The amount of information in the website is overwhelming and 
confusing, which makes users feel frustrated 

● Users don’t know where to start
● Users don’t know which documents they need to file a claim
● Design through the website is not consistent, all tabs and links open 

to different places on the website



Brainstorming and Voting 
Brainstorming: We put a mind map together to 
identify solutions based off of the pain points we 
found when navigating through the website

Voting: After voting, we decided the website 
needed the following: 

● Sitemap redesign  
● Live chat support
● Native search function for more relevant 

results
● A dashboard to show user status: Client 

status, next check, and hard stop alerts

Mind Map



SITEMAP REDESIGN
The team decided the sitemap should be simpler to avoid 
confusion hence, we did the following:

Added a  dedicated unemployment category within the navigation 
bar site to help users check eligibility, file new claims and check 
status.

Removed redundancy from the navigation bar. Each page is 
linked under a separate category, so it would be easier to find by 
users.

Navigation UI is now eye-catching, easy to read and the design is 
consistent throughout the site.

FAQs or help sections serve as a fuzzy search if users are ever 
lost or have questions.

Additional resources or private information are readily available 
on the footer. 



LIVE CHAT SUPPORT



NATIVE SEARCH FUNCTION
Native search 
function for 
more relevant 
results



DASHBOARD SHOWING USER STATUS

A dashboard to show user 
status: Client status, next 
check, and hard stop alerts



Our Testing Plan



Moderated in-person testing

Tasks: 

1- You need to file for unemployment benefits
How would you start the process?

2- Start filing for unemployment benefits. You have 
some questions and would like to speak to a 
representative
How would you get live chat support?

3- You need to find a webpage using keywords           
How would you find a webpage using keywords?

4- You need to check the status of your application. 
Where would you find the status of your application?

A facilitator was present during testing

Key Success Metrics 

● User can easily navigate 
through the sitemap

● User can easily find live 
chat support 

● User can find web pages 
using keywords 

● User can easily find the 
status dashboard



Fixing the 
Navigation System



SITE MAPPING
The team noticed the navigation system was unorganized, 
therefor, the team decided to organize the categories, so 
users could easily navigate through the website

The team did a consolidation and reorganized the links in 
the website under high priority categories, based on the 
user’s goal
We did some prioritization coming up with only 5 high 
priority categories in the sitemap



Style Guide
Visuals



WHAT DO WE WANT TO CONVEY?

New Mexico’s Values:

Inclusion and Transparency
Change
Respect
Diversity

Reliability, Urgency, Optimism and Energy

We want our users to feel safe and secure when they first enter the New Mexico Unemployment 
website. We want to ensure our users know the team is here to help them when facing unemployment 



COLOR PALETTE

Blue conveys Reliability
Yellow conveys Optimism and Energy
Red conveys Urgency

Primary          Secondary        Accent



STYLE GUIDE

For our Typefaces we went with Raleway 
Heavy as our Primary and Roboto Condensed 
as our Secondary

Raleway Heavy is an impactful font with some 
quirky bits which is contrasted by the 
standard, run of the mill Roboto font

We designed our voice and tone to be Serious, 
Casual, Respectful and Enthusiastic. These 
choices are reflected on the labeling of 
headers and buttons.



STYLE GUIDE



PATTERN 
LIBRARY



PHOTOGRAPHY GUIDELINES

Happy employees
Photos with white and teal tones
Smiley people 
Nice work environment                                                                                                                                                            
Peaceful tone



Wireframes



MidFi WELCOME 
SCREEN



MidFi STARTING A 
CLAIM



MidFi WELCOME 
SCREEN



MID-FI WIREFRAMES



MID-FI WIREFRAMES



MOBILE WIREFRAMES

The next thing we did was create 
mobile wireframes. We made sure to 
resize and align every component on 
the screen. 
While designing these wireframes 
we came up with a lot of ideas, but 
we couldn't decide which designs to 
go with, so the next thing we did 
was…



Testing



A/B TESTING - DESKTOP

For our Desktop Prototype we wanted to test the side 
scrolling component.

We wanted it to stand out more because it is the main 
component of this screen.

This is how we changed it. We extended the component to 
ends of the screen, 

and added a tiny indicator to show users where they are…



A/B TESTING - MOBILE

For our Mobile Prototype we wanted to test 
navigation

Notice the tabs on top of the screen? 

Our original design contains an 
unconventional tab formatting to our mobile 
wireframes. Users will have to swipe left or 
right to view content of the same page. 
Although this design decision makes our 
wireframes look cleaner with less 
components on the screen, it could also 
confuse our users.



A/B TESTING - MOBILE

This is the redesigned navigation for our mobile 
prototype.
It’s the conventional vertical scrolling design.
We elongated the screen and repositioned and aligned 
components on the screen.
The tab at the top of the screen is no longer needed.



When conducting A/B testing, we asked 13 
participants for their preference.

For the desktop version, users preferred 
the control design more. While our variant 
design did stand out like originally planned, 
it wasn’t in a positive way. Users 
mentioned the component stuck out like a 
sore thumb. Users liked the indicator 
element and suggested to add that to the 
control version, however, our hypothesis 
failed.

For the mobile version, users preferred the 
variant design, they found it easy and 
intuitive to navigate through the variant 
version of our mobile prototype. Our 
hypothesis was correct. 



Final Mockups



Final 
Mockups
Desktop

We used advice from our 
A/B testing accordingly. 
We added images with 
smiling people, hoping 
users will match that 
emotion!



Final
Mockups
Desktop



Final
Mockups

Mobile

In the mobile wireframes, 
users will see more smiling 
people. We chose the 
winning design in the A/B 
testing!



TESTING PLAN and NEXT STEPS
● The user testing technique we would like to use for our prototypes are:

❏First-Click Test

❏Five-Second Test



CREDITS: This presentation template was created 
by Slidesgo, including icons by Flaticon, and 

infographics & images by Freepik

THANK YOU
Do you have any questions?

We hope that our redesigns can help people like Jose get back 
on their feet. 

http://bit.ly/2Tynxth
http://bit.ly/2TyoMsr
http://bit.ly/2TtBDfr

